Minutes of Patient Participation Group – 5 June 2013 6.30pm






	NT Clinical Commissioning Group patient forum – any comments from or for Gill about the meetings she has been to and the information she has sent through


We had a long discussion about the variety of meetings which Gillian has attended.  She had forwarded minutes, and specifically copies of paperwork related to the End of Life workshop she had attended with Dr Kathryn Hall.  Comments about this are very welcome – Gillian said she is looking for feedback about the “patient’s eye view” on this difficult topic.  What might stop patients who choose to die at home being able to do so?  
There had also been an interesting presentation on the set-up of the CCG – the group had not appreciated that the CCG does not “commission” general practice, just secondary care (hospital, psychological therapies, etc) services.

Anne expressed an interest in joining the CCG Forum too, so we may benefit from 2 reps.  Several practices do have 2 reps, but there is just one vote per practice on issues that require a vote.  At the next Forum, the process for electing a new Chair will be started.



2. Our comments on self-care issues

	“the medicine cabinet” campaign

looking after children – encouraging a medicine cabinet for children and use of pharmacist for advice and treatment

Our medicine cabinet poster is on display in the waiting room.  The pharmacy in the Morrisons shopping centre were keen to support it, and agreed to display a poster and were considering an offer on the relevant contents.  They are also keen to work with us on any future campaigns.
The group reviewed the draft “looking after children” document; there was support for the content but most felt the reading-age was too high and some of the clinical terminology (like analgesia) was off-putting.  Liz offered to ask the pharmacist to make some adjustments.
The CCG Forum sub-group on self care will be meeting at the end of June to look at how to progress the self-care agenda and see what is to be learned from the medicine cabinet campaign.


3. Taking all this forward – ideas?  What would you be happy for us to do?

Using displays at the surgery (boards etc; we’re not great at this, how can we be better?)

We looked at some of the slides used during the self-care presentation, to use them for ideas on what we could do ourselves.  David commented that notice boards are too cluttered and nobody pays any attention to them.  The newsletters and documents on the tables are largely ignored.

Liz took this on board and de-cluttered the notice boards.

The group suggested a tall, mobile display board which can be moved to different locations around the building (and maybe even out of the building!) and used specifically for Patient Participation Group notices.  There was enthusiasm for some positive self-help, health promotion advice together with a series of “Did You Know” campaigns “Did you know, 90% of coughs can last up to 3 weeks and the outcome is not affected by any medicines?” was one example.  Anne was concerned that all of these have to be evidence-based and approved by the GPs.  Dr McQueen is interested in helping us with this.  David felt that colourful, varied displays would be vital.  We wondered if the communications team at North East Commissioning Support would be willing to help with some posters / graphics if we manage to coincide some of our campaigns with those of the CCG Forum.

The doctors agreed at their meeting today (Thursday 6 June) to purchase a board for us.

We agreed to use the website and the TV (when fixed) to support these campaigns.

