Minutes of Patient Participation Group – 21 November 2012, 6.00pm

Present: 5 members
Apologies: 2 members
In attendance: Liz Brittlebank


1 The survey.  1 survey had been completed online and the rest on paper in the surgery. We analysed the results question by question and formulated the attached action plan.  We noted that the vast majority of respondents did not feel they understood enough about clinical commissioning, but a higher proportion were comfortable with it – that suggests there is a level of trust.  Even those who did feel they understood it wanted us to provide more information so we must treat that as a priority.  We were conscious that most people had a concern about their own health or that of their family rather than a wider political perspective, so the information we share and the answers we give should reflect that concern.

People had registered an enormous list of health problems which they felt would be useful for education.  Some of them seemed to group well together.  Others were positive about the idea of patient education as a principle but felt it was not necessarily relevant to them personally.

2. Next Steps
Liz agreed to summarise the action plan and to circulate it to group members for approval.  It would ultimately be put on the website where everybody could access it, after the group has agreed it.

3.  Self help.  
Liz fed back information to the group about the self care forum conference she had attended in London, entitled “Can Patients Help Save the NHS?”  There was a great challenge that nationally 20% of GP consultations could be avoided if patients had better information about how to look after themselves, and were directed to other relevant support – be it pharmacy or self-help support groups.  The forum had produced excellent self-help leaflets which address 3 key points – what can I expect to happen, what will be the duration of this illness and what are the danger areas to look out for (“red flags”).  The group said they would be interested in reading more of the leaflets.
www.selfcareforum.org" www.selfcareforum.org




