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Good News! 

We are delighted that Dr Liz Keller 
will be rejoining our practice team 
early in the new year – she will work 
with us on Thursdays and Fridays 
from the beginning of February, but 
will help us out from time to time 
before then.  She took a year out of 
the practice to work with Dr Ritchie 
in setting up a special service for the 

frail elderly in the Whitley Bay and North Shields area, but 
has decided that she misses general practice too much, 
and is heading back to join us!  We are thrilled to have her 
back! 

 
New System for Prescriptions      
 
We now have a totally automated 
prescription messaging service.  You can 
ask reception for a PIN number which will 
allow you to hear a list of all the medicines you can order, 
and choose which you like.  This is in addition to our 



previous messaging service – so you can choose which 
you prefer.  You can leave a message to request your 
prescription at any time of the day or night to leave at your 
convenience!  Don’t wait for an acknowledgement, just 
leave your name, date of birth and address then tell us 
which medicines you want.  It’s like an ansaphone!   Ring 
0191 2164924 
 
 
Training to train 
Dr Eamon McCann is starting a course of study which will 
enable him to train junior doctors who are working towards 
being GPs. It will take a number of months for both him 
and the practice to be approved. Each training practice 
has to be assessed for high quality care, good health 
records  We hope to have our first GP Registrar (trainee) 
here in August next year.  
 
 
Do it Online!     
The range of services available online is 
growing; you can now request access to 
the coded data from your medical record – in 
additional to booking and cancelling 
appointments, ordering repeat prescriptions, changing 
your contact details and checking lab results.  Visit our 
website www.wellspringmedicalpractice.co.uk for a wide 
range of health advice and trusted sources of further 
information. 
    
 

http://www.wellspringmedicalpractice.co.uk/


Retirement 
Our much valued secretary Linda will be retiring from the 
practice at the end of March.  She has been with us for 
more than 20 years and will be a big miss.  As our practice 
is having to cope with an income cut, we do not plan to 
replace her.  Many other members of the practice team, 
including the doctors, will all absorb a part of her role.  We 
wish her well. 
 
Changes to services 
The physiotherapy service has now changed.  We are no 
longer having visits from Phil the Physio, who used to be 
in our treatment room each Wednesday.  All musculo-
skeletal referrals are now assessed at a central point and 
clinics are offered in local “hubs”.  If you need to be seen 
by a physiotherapist you will probably be offered an 
appointment at Wideopen or Forest Hall. 
 
Back Pain Workshops 

 
The Patient Forum continues to run 
back pain education events.  The 
next is in the library at the White 
Swan Centre, Killingworth at 
5.45pm on Monday 23 January.  It 
is free of charge, and a member of 

the patient forum will be on hand to provide tea or coffee.  
The events are run by a couple of Northumbria Healthcare 
Trust’s physios who are experienced at running sessions 
both for the Pain Clinic and in general practice.  (These 

sessions are NOT intended for those who have long-term, chronic and intractable pain.)                  


